a Helco company

Aero Design New Commercial Parts Warranty Policy

Buyer agrees to inspect all goods promptly after receipt and waives any claim for defective goods,
for defective manufacture or workmanship, for shortage in count, or for any other cause not made
within 30 days after receipt of delivery. As to defects that are not discoverable by inspection
within 30 days, Seller warrants the products as noted below from the date of shipment that Goods
are supplied hereunder conform to any relevant specification and are free from defects in materials
and workmanship.

1) Mainship Batteries and Cells Twenty Four (24) months
2) Temperature Sensors Twelve (12) months
3) Emergency Batteries (sealed cells)  Twelve (12) months
4) All other Goods Twelve (12) months

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS
AND IMPLIED WARRANTIES (EXCEPT OF TITLE) INCLUDING BUT NOT LIMITED TO
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Seller’s obligation and Buyer’s exclusive remedy hereunder will be limited to the repair or
replacement of, or the reimbursement for, nonconforming Goods, at Seller’s option, and will be
conditioned upon Seller’s receiving written notice of any alleged nonconformity within 60 days
after identifying such nonconformity, and return such goods to Seller, F.O.B. Seller’s factory.
Seller will have a reasonable period of time to repair or replace nonconforming Goods. IN NO
EVENT WILL SELLER BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, OR
SPECIAL DAMGES.

All warranty claims require a Return Merchandise Authorization (RMA) prior to returning Goods
for warranty evaluation

All correspondence pertaining to this Commercial Parts Warranty Policy should be addressed to
Aero Design, Inc., 385 Industrial Drive, Mt Juliet, TN 37122, attention General Manager.
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